
U~~n1Rv~~n1~u~~1~a1u~1u~u1~ 
" 

L~eM CJm~nrn11i'11L'U1UIWah::ro511'11th~'lj1'1j'U LL~~'11L'U1Vl~LDCJ'UD1'U 'Vl~e:J'Vli!-:i~e:i-ru1e:i-:iil&iu!'ll'lm~a 
' 

rn1&1 ~~e:iv1151 m1l.l f111\l~Vl~ L ;j EJ'UYnrih1~ L 'U~Yi1rn1e:i-:i ~rn1u~V111~1tJ~1u~tJ1i'l 
' \J 

t;rnJoUe:J (9)~ "!J8-!lrl1i-:i~1V1'1J11'lru~-rn~11'1111J'1-!IULL~-:J'lj1&1 ~ lei(9)/l!:ictbo L~e:i-:i f111LLm"!JL~lJL&ilJ 
..I • 1 .1 "" .... ..I "" 

f1!)'Vl1J1CJL'V'le:J81'U1EJl'l111J'1~mn 'Uf111u1~nau~1n\1 '1-!11'UV1 Ci'. LlJ1EJ'U ®ctbo LL~~(;'J11JlJ(;'Jl'lru~m11Jf111 
.., d 

0 
I"" 

0 
I d .., 

0 1cl 1 . ~ cl d .., cl 
"IJULl'l~8'Uf111u{]~uL'V'l81e:J-!11Uf111Lu~CJ'UmlJ'U CJU1CJ Thailand <i'..o 1'11-!!Vl (9)/l!:ictb(9) IJJe:id'UVl rno IJJ~1CJ'U 

leictb(9) 1~ CJ'U1CJ n-r~lJ'U~~ L U'Utl1~ti1'U :Wll&i1 ~ CJm~ nrn11-ff611 L 'U1U mtl1~'111'11tJ1~"!!1'1jtJ '11L'U1Vl~L uu'U'\J 1'U ... 
L~ mu 'Utl 11LL 1n 1'1.Jm11e:i-:i-rum1LlJ 'U-r~u1~~~~~ (Digital Government) tJ1~ne:iunUL'Un11U1~~1Jl'l1~ 
-r~lJ'U~~ uja.!J'U~ lei ~ml'llJ leictt>(9) :WlJ~L~'U"lle:JU1J1mrn1e)1'U1CJm11J'1~mmLmm~m1~"1Ja-:itl1~"!!1"ll'U (m1 ... , 
'WL~CJn'11L'U1L8f1'111Vl1-!1116llf111e:Je:Jf)1~tJ1~6ll16ll'U) (;'J11J~'11i!rn1'U n.'V'l.1. L'1'Ue:J ,r'U 

L~a1~rn1tJ5u'11116llm1mlJ-w1~11"l!utl)tQ'&ivi~LDCJ'U'V'l1W"ll~ -w.fif. lei<i'.~~ LL~~n!J'Vlll1CJ~'U~atj 
L'UeJ1'U1'1LL~~LlJ'U'VIU1~"1Je:i-:ie:i-:il'irn1u~m1'11tJ\;]1u~'U1i'l Lll'U1tl~11Jr11i-:i~1V1'1J11'lru~-rn~1m11J'1-:JULL~-:i6ll1&i 

\J 

LL'1~1J1mf111~-!! nci 11 el 'UL lJ'U f111eJ1'U1 CJl'l111J'1~~1 n LL~~~~.fl11~"!J8-!IU1~"!!1'1j'U ~-!! 1 ~CJ n L~ f)f111 L -ff '11 L 'U1 L8f1'111 

~Vl1-!!116llf1118tlf11 ~U1~6ll16ll'U zj-!!'U1CJf1tJ-:Jl°i m1u~V111'11'U~1U~'U11'l 1~:W fl1i-:i 1 ~-wir n-!!1'U'11'U~1U~ 'Vl~e:J 
\J 

-wiJn-:i1'UL..ij1V1'1J1~ ~eitJ5iJ&i1~ml'l~-!ll'l-r~ 1tJLL~1 ~-:id 
.Uei (9). ~11JiJ1 ~-wi!rn1'U'11'U~1U~'U11'l 'Vl~eJ'V'li!rn1'U-:J1'UL..ij1'Vl'IJ1~ L~CJn'11L'U1Lelf1'111U(;'J) 

\J 

tJ1~'111'11tJ1~6ll16ll'U LL~~'11 L 'U1Vl~ Lu EJ'UD1'U 'Vl~ei'11 L 'U1V1i!-:i~ei-ru1ei-:iil&iu1'11'l~tl1~ f)eJUrl1"!Jel\l~Vl~ L ;j CJ'U , 
...:::.. c:i.. .qQ Q.J d Q..I QJ Q Q.J ' .c:::iil Q ' 

'1Vl ti LL~~ 'U \;'I f)1)1J LL~ ~ti) f) ))lJeJ'U Lf) t.11nu8'1-!l'Vl111JV1 )"/'l CJ f)1 )Vl~ Lu CJ'U'V'l1 (U'lj CJ , 
oU tJ lei m ru '11 L lJ 'U LL~~~ tl-!I 1 off Ltl f1'111Vl1-!1116ll f11188 n L 'V11 'U f111'1tJU '11'U LL~ ~m1'1 '1tJUL ~el 

U)~f)eJUrl1"!Jel\1 ~Vl~ Lu EJ'U~VlB LL'1 ~-u &) f)1)lJbL~ ~ti) f)1)1JeJ'U LM CJ1 nu e:i61-:i'Vl1~1JV1-r'V'l ~ f11 )\] ~Vl ~Lu CJ'U'V'l 1 W'lj ~ 
' 

1 'IX'V'li! n-:i1tJ611tJ\;]1u~ml'l 'Vl~e:i'V'li! rn1m ..ij 1V1'1J 1~ :WV1ti1~ LL 4-:iV1tl1CJ-:i1tJ11'1jrn1~ L lJtJe.J e:ie:ime:in'111vi1-:i16llm1 
\J \J 

~-:in ci 11 L ~ tJ 1 ~:ij ~'1-:i-U'eilJ~'Vl~eJ'11L 'U1Lelf1'111Vl1-!1116llf111,r'U1J1L ~eitl1~neiur11"1Jei L 1'ULL~ ~"1Jei:Wm11JU1~'1-:il'i~ 
\J \J 

\l~tl1 LB n'111116ll rn1i! 'U 1J1 LL'1~-!I~ e:J'V'li! f)-:J1'U'11'U~1U '1'U11'l 'Vl~eJ'V'li! f)-:J1'UL 41V1'1J 1~ L ~ e:itJ )~ ne:iur11"1Jei~1 CJ 
\J 

.Uei rn mru'11L lJw~1'm~~'11L'U1Le:Jf)'11111CJf111Vl~LD EJ'U LL~~U\;'11U1~'111'11tJ1~6ll16ll'U 'Vl~e:J 

Le:Jf)'111116llf111~'U L ~ e:itJ )~ LCJ"ll'U1 'U m1tJnu&l116llf11)"!Je:J-!lel-:Jl'i f11)U ~V111'11'U ~1U~'U 1~ 1 ~'V'li! f)-!11'U'11'U 

~1U rt'U 11'1 'Vl~eJ'V'li! n-:i1'U L ~1'VIU1~ L lJ'Ue.J :ij ~Yi1'11 L 'U1 LeJn'111~-!I nci 11~'U Lel-!I LL~ ~'!X11JiJ1 ~ L~EJ mnurh L otl~1 CJ~ 
\J \J ,, 

c:i.. 0 0 CV I Q.I ti .::ii .c:::iil ..::i, ' 

Lf)~\11f)f111Vl1'11 L 'U1~-!lf)~11'U'U\11f)~"!Jtl\1V'IV1~ LU CJ'UVl ~LU CJ'U'V'l1(U'ljCJ 
\J 

.LJei <i'. mru1JeJUB1'U1'1 L ~~~'U~1Lil'Uf111LL Vl'U 1 m otl'11L'U1U~1tJ1~'111'11tl1~6ll16ll'U"!Jel-!!~1JtJU 
\J \J 



~~~n1A~\l~n1~u~~1~a1u~1uflu1A 
\I 

b~eN ~m~nm11i'11b'U1U"11tl1~'111'11tl1~'l.11'l.1'U bb'1~'11b'U1'Vl~bum.nhu 'V!~B'V!U\l~ei-ru1eJ\ltl~uriri'1b~ei 
' 

m1&\~~ffvl1Li1m1l.lfl11bb~\1~161"11 L'U~vl1fl11B\lf;m1u~'V!11"1'U~1U'1'U1fl 
' \I 

ml.Jiei <S>fri "llB\lf11i\1~1V1iJ1riru~-rmnri11l.J'1\IUbbvt\l'l.11~ ~ ®<S>~<fi>o L~B\I m1LLm"llL~l.JL~l.J 
do 1 tJ ""..,.,! "" 

fl~'V!l.J1m~BB1'U'J~fl'J1l.J'1~~'Jfl 'Ufl1) )~fleJU~)fl"i) '1\l'J'U'Vl ci'. bl.J1~'U ®ctbo LL'1~"11l.Jl.J(Jlfl(IJ~m1l.lfl11 
.., d tJ., •I d .., tJ.J 1 t .J d .., .J 

"1JUbfl'1eJ'Ufl11 !J~ub~B1eN1Ufl11b '1~'U"11l.J'U ~U1~ Thailand ci'..o 1'11\l'Vl <S>~<fi><S> UJB'J'U'Vl rno UJ~1~'U 

®<fi><S> hm'U1~fl-r~l.J'Ut>l~LiJ'Utl1~51'U :Wl.J~1~~m~flfl111ii:f1L'U1Ut>11tlw'111'11tl1~'l.11'l.1'U G'f1L'U1'Vl~LUU'UU1'U ... 
b~ mlJ 'Un11Lb1fl 1 'Uf1111B\l-rum1blJ 'U-r~U1'1~~Yl'1 (Digital Government) tl1~fleJU nu1 'Uf111tl1~~l.Jl'l1~ 
-r~l.J'Ut>I~ ~eJl'U~ ® ~'111'll.J ®<fi><S> :ijl.J~b~'U'l.1eJUl.J1mfl11eJ1'U'J~l'l11l.J'1~1'11mL'1~'1111Jl11~"1JeJ\ltl1~'l.11'l.1'U (n11 

bJb~~fl~1b'U1bBfl'11Wl1\111'l.1n11eJBf11~tl1~'l.11'l.1'U) "11l.J~~1Uf1\11'U fl.~.1. b'1'UB ,!'U 

b~ei1~m1tJ5u&\11'l.1m1ml.J~1~11'l.1ut1J~&imu~l.J~161"11bL'1~'11V1tl1mdei61"11 ~.Pl. ®ctct~ 
bb'1~fl f1'V!l.J1~5'U~ e:i~ L 'Uel1'U1"il bL'1~L lJ 'U'V!iJ 1~"1JeJ\leJ\lf; fl11U~'V!116'i'J'U~1U'1'U11'l bll 'U 1 tl"11l.Jfl1i \l~'J'V!iJ 1fl(IJ~ dJ \I \I 

-r fl~11'l'J1l.J'1\1Ubb vf \l'l.11~ LL'1~l.J1(Jl';ifl11~\lflci 11 8'Ub lJ 'Ufl11el1'U'J ~l'l'J1l.J'1~111'Jf1LL'1~'1111Jl11~"CJeJ\ltl1~'l.11'l.1'U ~ '11 ~ 

~m~ nm11ii:f1L 'U1LeJf1'111~'Vl1\111'l.1fl11e:ia n 1 ~tl1~'l.11'l.1'U zj \l'U1 ~ne:i\ll'l m1'U~V111?!1'U~1U'1'U11'l 1;J:W 1"11&t '11 ~ 
\I 

~urn1'U?i1'U~1u'1 'V!~e:i~u rn1'Ub~1V1iJ1~ ~e:itl5llii1111ml'l~\ll'l-r1111 tlbb~1 ~\Id 
ia <S>. ~1l.Jil1~~un\11'UG'i1'U~1u'1'U11'l 'V!~a~un\11'U\11'Ub~1V1iJ1~ L~~ni:f1b'U1ban'111ut>11 

\I 

tl1~'111'11tl 1~'l.11'l.1'U bL'1 ~i:f 1 b 'U1'Vl~ Lu ~'UU1'U 'V!~e:ii:f 1 L 'U1'V!U\l~e:ifo1eJ'lil&iul'll'l'1tl1~naul°l1"1Ja"il~'Vl~ bu ~'U 
' c:t. Ct. c:t,c:t, Q.J Cill CU CU c:t, CV ' ll I QJ If 

'1'Vl u bb'1 ~'U "1 m1l.l Lb'1 ~51 m1l.l B'U bfl ~1 nu a '1\l'V!1il.J'Vl 1~ ~ n 11 bb "il\l'il1'1m 
' i eJ ® mru lif 1 b lJ'U bb'1 ~t?i' B\11 otl LB fl'11i'Vl1\111'l.1fl1ieJeJf11 m 'U f111'1eJU '11'U Lb'1~(Jl)'J"iJ'18UL~ el 

tl1~ fleJUl"f 1"1JeJ"il 111'Vl~ b U ~ 'U ~'VI 5bb'1~ij~fl11l.J bb'1~51fl11l.J8'U b~ ~'JOU a 61\l'V!1~l.J'Vl-r~tln11 bb ~\1~1G1 "1l 
' 

1 ~~ti n\11'UG'i1'U~1U'1'U11'l 'V!~m~u f1\11'Ub ~Tv1iJ 1~ :WV1iJ1~ bb ~\l'V!tJ1~\11'Ui1'l.1fl11~ b lJ'U~aa n bBf1'111'Vl1\11'l.1fl11 
\I \I 

~\lnci11 b ~e:i 1 ~~111?i\liBl.J'1'V!~8~1b 'U1beJfl'111'Vl1\111'l.1fl11,r'Ul.J1 b~Btli~fleJUfl1"1JeJ b 1'ULL~ ~"lle:iiim1l.Jtl1~'1\IR~ 
\I \I 

'1~tl1 be:i n'11111'l.1m1i1 'U m bL'1111\I~ ei~u n\11'UG'i1'U ~1U'1'U11'l 'Vf~a~u rn1'U b ~ 1V1iJ 1~ b ~ atl 1~ naul°l1"CJ ei;J1 ~ 
\I 

ie:i rn mrulif 1 b ll'Lil'i'm~111611 b 'U1 bt1n'11111 ~m1'Vl~L u ~'U bb'1~u "11tl1~'11\Jl1tl 1~'l.11'l.1'U 'Vf~ei 

LB fl'11111'l.1f11i5'U b ~ Btli~ L~'l.1'U1'Uf111tl5u~i1'l.1f111"1JeJ\leJ\lf; f111U~'V!116'i'J'U~1U'1'U1~ L ~~U fl\11'UG'i'J'U 

~1U'1'U11'l 'V!~eJ~Ufl\11'Ub~1'V!iJ1~ bll'U~~111v\16'f 1 b 'U1 bBfl'111~\lflci11~'UbB\I bb'1~~1l.JiJ1 ~b~~ fl brlUrh 1 i~1~~ 
\I \I ... 

c:t, 0 0 Q.I I Q.J l/ l/ I QJ If 

bfl 111'11flfl1)'Vl1'11b'U1111\Ifl'111'U'U"ii1 fl C.J"lleJ bb "ii \l'il1 '1 (Jl'J 
\I 

i ei ci'. mrul.JeJUeJ1'U1"il 1 ~c.J~'U~1L olJ'Ufl11Lb 'Vl'U 1motl6'f1L'U1UmtJ1~1if1\Jl1tJ1~6111'l.1'U"CJ8\lc.Jl.JaU 
\I \I 



U';i~n1Av~An1';iu~~1';i~1u~1u~u1A 
'II 

b~eN EJm~nm11-tli.'11b'U1Ul>l1tJ1~1i\'11'11tJ1~'111'1l'U bb'1~i.'11b'U1Vl~bUEJ'UD1'U vi~avi'ti'-:i~afo1a-:iii~tJl"ll"l'1b~t1 , 
m1~~vlffv1151m1l.lm1b~EJflbntJmf;iJ1EJ 1'U~v11m1a-:if1m1tJ~V111ci1'U~1tJ'1'U11"1 , v 

tJ11l.loLJB (9)~ '1JB\lFhi-:iiX1viti11"1ru~~fl'\91fl11l.1'1\l'Ubbvf\l'll1~ ~ ©C9l~ct'bo b~B\l fl1)bbm'1Jb~l.lb~l.l 
.J 0 1 tJ "' ., .J "' 

fl.i;J Vl:l.l1CH'V'lBB1'U1 tJfl11l.1'1~mfl 'U fl11 1~fle:J'U~1fl'1 fl\l1'UV1 Ci'. b:l.J1tJ'U ©ctbo bbfl~l>l1:W:W~l"lru~m1:wm1 
., .J tJ"' tJ .J ., tl.J 1 . t .J .J ., .J 

'1J 'Ubl"l'1B'Ufl11 !] ~ b'V'lB1B\l1'Ufl11b fltJ'Ul>l1:l.J'U EJ'U1tJ Thailand Ci'..o 1"11\lVl C9l~ct'bC9l bl.!Bd'U'Vl i;no bl.1'191tJ'U 

©cn:iC9l 1~EJ'U1tifl~~l.l'U~~blJ'Utl1~u1'U i1:w~1~tim~flm11-tl6'11b'U1iJ~1tJ1~'11~1tJ1~'1l1'1l'U i.'11b'U1Vl~butJ'UD1'U .. 
b~ BbU'Utl11bb1fl1'Ufl11 1B\l~'Ufl1 1bU'U~~'U1fl~~Vl'1 (Digital Government) tJ1~flB'UtltJ1'Ufl11U1~~:wm~ 
v .c:i1dvd d.::.ct o tJ ( 
1~:w'Um bl.IB1'UV1 © ~ml"l:w ©ctbC9l :W:Wl>lbVt'U"t!BtJ:w1~1m1m'U1EJm1:w'1~~1mbfl~fl~fl11~'1JB\l 1~'!l1'!l'U m1 .. , 
'W b~tifl&11b'U1be:Jfl~11Y11\111'1!m1e:ie:ifl 1~tJ1~'1!1'1l'U) m:w~G11-Um1'U fl.'V'l.1. b~'Ue:i i!'U 

b~ a1~m1tJ~u~11'11 m1m:w'V'lw11'11ut1Jt"[~m;;-U1EJ 'V'l.121. ©crC9lo (bbm'llb~:wb~:w i'i-:ioiJtJ~ © 

'V'l.131. ©cl'.rnei'.) bbfl~fl.i;)Vl:l.J1tJ~'U~ e:i~1 'UB1'U1'1bbfl~ bU 'UVlti1~'1JB\le:J\lfl fl11'U~Vl11~1'U~1'Ufl'U1~ b U'U 1 tJ~1:wf'hi-:i 
'IX1viti 1flru~~ fl'\911"111:W'1\l'U bb vi \!'111~ bbfl ~:l.J1~ 1m1~ -:in~ 11 B'Ub iJ 'U f111e:i'1'U1 tim1:w'1~m fl bbfl ~" ~fl1W'1JB\l 

U1~'111'1l'U ~\l 1 ~tJm~ flfl111off6'11b 'U1be:Jfl~11~V11\111'1lfl11Be:Jfl 1 ~tJ1~'111'1l'U zj\l'U1tlfle:J\lfl fl11'U~Vl11~1'U~1'Ufl'U1~ 
1~ilf11i\11~'V'lUfl\l1'U~1'U~1'Ufl Vl~B'V'lUfl\l1'Ub~1Vlti1~ t'ie:itJnmi1~ml"l~\ll"l~~1tJbb"'1 ~-:id 

-LJ'a (9). ~1:wm ~'V'l'!i'fl\l1'Uci1'U~1'Ufl'U11"1 Vl~B'V'l'li'fl\l1'U\l1'Ub..ij1Vlti1~ b~EJfli.'11b'U1bBfl'11';iU(>l';i 
v 

tJ1~1i\'1~1tJ1~'1!1 '1l'U bbfl~i.'11b'U1Vl~ bU tJ'UD1'U vi~e:ii.'11b'U1VIU\l~afo1e:i-:iii~tJl"ll"lfltJ1~flBtJf011'1JB'1~Yl~bUEJ'U , 
~V16bbfl~ii~fl11:w bbfl~u1m1:wa'UbMmntJe:iG1-:ivi1~:wVl~'V'ltlm1b~tlflbnufl1;;u1ti , 

oLJB © mru "iJ1 b lJ 'Ubbfl~~ B\l 1 otl bB fl'111Yl1\l11'1!fl11BBfl 1 m 'U fl11'1B'U'11'U bbfl ~l>l 11'1'1B'U b ~ B 

th~ flBtJ ~1'1Je:i'1 ~ Yl ~ b iJ ti'U ~Yl 6 bbfl ~il ~ m-s:w bbfl ~ u1m1:w B'U bM ti1 nu a'1-:iV11~:wVJ~Yltlfl11 b~ ti fl bn tJ fl 1i!til 1 ti , 
1 !,I Q.I I O di! Q.I l/ I.I d cl ii d SJ I d f1 lJ 

Vl 'V'l'U fl\l1'U'11'Ul>l1'Ufl'U11"1 Vt1B'V'l'U fl\l1'Ub '11Vl'U 1Yl :WVl'U1'Vl bb '1\lVl'U1EJ\l1'U11'1lfl11'Vl b u'U~ aaman'111'Vl1\l1'1lfl11 v ~ 

~\lfl~ 11 b ~a 1 ~:5' ~~\loLJ B:l.JflVl~ Brl1b'U1bBfl'111Yl1\l11'1lfl11,r'U:l.J1b~e:JtJ1~flB'Ufl1'1JB L1'Ubbvl ~·tmi1 m1:wtJ1~'1\lfl~ 
v ~ 

'1~i11bBfl'11111'1lfl11,j'U :l.J1bb'1~\lvlB'V'lUfl\l1'UG°11'U~1'Ufl'U11"1 Vt~B'V'l'li'fl\l1'Ub..ij1VIU1~ b~BtJ1~flB'Uf'11'1JB~1EJ 
~ 

.LJ'e:i rn mru"il1LlJ'U~B\l~~rl1b'U1LBfl'11111tim1VJ~bUtJ'U bLfl~Dl>l1th~"il1~1tJ1~'111'1l'U vi~a 

bB fl'11111'11 fl11~'Ub ~BtJ 1~ 1EJ'll'Ub 'U fl11tJ~,j'~ 11'1lfl11'1JB\lB\lflfl11'U~Vl1';ici1'U ~1'Ufl'U 1~ 1 ~'V'l'\J fl\l1'UG°11'U 

~1'Ufl'U11"1 vi~e:i'V'l-u fM1'Ub ~1VIU 1~ b iJ'U~:5' ~v11rl1 b 'U1 be:i fl'111~-:i fl~11~'U La-:i bbff ~~1:wm ~ b~EJ fl bn'U l"h 1 -ff ~1 tJ~ 
~ ~ 

bn ~ '11nm1v11rl1 b'U1~\Ifl~11 i!'U '11 fl ~'1Je:i '1 ~ Yl ~bu ti 'Um 1 b~ tJ fl Ln'U fl 1i!tu 1 tJ 
~ 

-LJ'a Ci'. mru:watJeJ1'U1'11 ~~~'U~1L ii'Ufl11Lb Yl'U 1 m -ffi.'11b 'U1'1JmtJ1~"iJ1~1tJ1~'1l1'1l'U'lJB\l~:l.JB'U 
~ v 



tl~~n1Av~~n1~U~'V!1~~1'U~1U~'U1A 
" 

b~eM EJm~ nm' 1 -tl'11 b 'U1U t>l'th~"i\'1~1tl,~6l11·1ru bb'1~'11 b 'U1'Vl~b u EJ'UU1'U b ~eJ'1'l'Vl~ bu EJ'Ubb'1~ ~'W"!.lt11'i1 
"!.lei-ru m"'f 'l bm1~~1. d EJ v'l~V'lerth EJ rn\;1'11 'W~'Vl1m,ei,:i~ m'u~V11,~1'U~1u'1'U11"1 v v 

m11-Vei ®rri "!.lt1 'l ri1i'l~1'V!'!J11"1ru~-rn~1m111?1,:iu1.1.vi'l"ll1~ ~ l!:>®~<tl:>o 1.~ei'l m'b1.m"!.l1.~111.~11 
..i 0 1 .1 .. ., .J .. 
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