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Transparency Assessment : ITA) tJ1~"i\'1ll\l'UU'.i~:W1ru Yl .Pl .lvctblri 

~1btJ'U\l1'U"l.leJ\l.fl1fl1'~ (Integrity and Transparency Assessment :ITA) tJ1~"il1ll\l'UU'.i~:W1ru YI .Pl. lvctblri 

~1b tJ'Uf11'.il'l1:W bb 'WTVn\lvi n1'\ll'U~ b ~ eJ 1 ~B\lf'l rn1u~'\ll11611'W~1u6)'U1fl~'111ru1~1b i1'Wfl1'.iCJm~\;]ue.rnm1 
'U 

tJ 1~ biJ'U fl ruu11:w bb6)~ 1tJ~\l1'11 'W m1~1 b i1'W\l1'1..1 Yl~eJ:U~\l be.m bb YI~ bb6)~tJ1~"1!1~:w~'Ut5G1~1\lm1:w1'u ~ bb6)~m1:w 
, 'U 

b ii 1 h nutJw"1!1"1l'Ubb6)~~.yi bM CJ1il eJ\l b 'Wfl1'.i~~Vf eJ'U'iJ ru'Vl1 bb6)~e.rnm~'Vlu-:u1rn1u~'Vl11:5' ~fl1'.i"l.IB\lmri rn1 
'U u ., 

'U~'\ll1'.i611'Ul'i1'U6)'U1fl tJ'U 
'U 

"l.leN.fl1f11'] (Integrity and Transparency Assessment :ITA) tJ1~"i\'1ll\l'UU'.i~mru YI.Pl. lvctblri eJ1'U'.i~'U'U 

ITAS 'Vl1\lb1tJ1"1:f~ https://itas.nacc.go.th ~\lbb~l'U~ rno mn!J1fl:W \vctblri '.i1CJ6)~b~CJ~\;]\l.Q 
@. e.rnrn'.iU '.i~biJ'U'.i1CJ'Vlti1CJ\l 1 'U.fl1CJ b 'UU'.i~ b.fl'Vlm:w~1:ff 1 ~~ \l'Vl:W~ fl:::bb 'IJ'IJbil~ El ~~.mb 

fl:::bb'IJ'IJ ca:::~ue.1ii\mcauca:::bil'U : ~1'U~ "il1bb'Wnm:we.J~fl~bb'U'WU'.i~biJ'Ubfl~eJ\li'JeJ ~\l.Q 
(9) .(9) e.J6)fl~bb 'U'Uf11'.iU'.i~biJ'Ubfl~eJ\li'JeJ bb'U'Ul~m1fo~"l.leJ\l~i'.i611'U 1vi'611'Ub~CJ.fl1CJ b 'U (llT) 

'U 'U • 

iif11fl~bb'U'Ubvl1tl'U ~o.~a:' fl:::bb'IJ'IJ tJ1~neJ'UvllCJ 

1'11;ff-r~vi (9) m1tJ{jlliiVltl'1~ ije.J6)fl~bb'U'U bvl1n'U ~ct.(9)0 fl~bb'U'U 
\911~1~~ iv m11i\luth~mru i'.ie.J6)fl~bb'U'U b'Vi1nu ~ct. (9)0 fl~bb'U'U 
\911~1~~ rn m~1iel'1'U1-:u i'.ie.J6)fl~bb'U'U bvl1nu ~ct. (9)0 fl~bb'U'U 
\911~1~~ Ci:'. nT~1i'Vl1'Yltl~'U"l.leJ\l'.i1"1ln1'~ ije.J6)fl~bb'U'U bvl1tl'U lrilri.ob fl~bb'U'U 
\911~1~~ ct m1bbm"1J'iJru'Vl1m1'Vl-:u~l'l i'.ie.J6)fl~bb'W'W b'Vi1nu ~iv.rnct fl~bb'W'W 

u • 

(9), \v ~6)fl~bb 'U'Un1'~U'.i~biJ'Ubfl~eJ\llfo bb 'U'Ul~f11'.i1''U~"l.lfl\l~l1611'U 1~611'1..!b~ .fl1(J'UeJn (EIT) 
'U 'U 

ii~6)fl~bb'U'U bvl1tl'U ~o.mb fl:::bb'IJ'IJ U'.i~neJ'U~lCJ 
., ' 

\911:fi1~Yi b fltu.flTV'ln1'.i~1biJ'U\l1'U i]~6)fl~bb'U'U bvl1tl'U ~b.\vb fl~bb'U'U 
' 

\911~1~~ rn tJ1~~Vl~.fl1Y1m1~eJG111 i]~6)fl~bb'W'U bvi1nu ~rn .~~ fl~bb'W'U 
\911~1~~ ~ m1tHutJ1\l1~uum1v11\l1'U i'.ie.J~fl~bb'W'W b'Vi1nu blri.lvrn fl~bb'U'U 

' 
(9).rn ~6) fl~ bb 'U'Uf11'.iU'.i~ biJ'Ubfl~B\li'lmb uu1 ~m11'u~"l.lfl\lf11'.ib tl~b~ CJiJeJ:W6)G11u11ru~ ( OIT) 

'U 'U 

l]f11fl~bb'U'Ubvl10'U ~o.~a:' fl:::bb'IJ'IJ tJ1~neJ'U~lCJ 

~1;ff1~~ ~ m1btl~b~CJiJeJ:w6) i]c..i6)fl~bb'W'W bvi1nu ~o.oo fl~bb'W'W 
'U 

~1;ff1~~ (9)0 m1ueJ\ln'Wm1'Vl-:u~l'l i]c..i6)fl~bb'U'U b'Vi1nu ~(9).brn fl~bb'U'U , 

\l'UU'.i~mru 'l"l.1"1. lvctblri eWl'U'.i~~'UeJ1'U~bb6)~'U'.i'.i6)f11bU1'\ll:u1CJ fiei i]~6)f11'.iU'.i~biJ'U ITA b'U.fl1'1"l'.i1:W ~ct 
'U ' 

fl~bb'U'U~'U1tJ bb6)~iifl~bb'U'U'.i1(Jbfl~eJ\liifltJ'.i~neJ'U~1(J llT, EIT '1Tuvl (9), EIT 6'11'1..!vl \v bb6)~· OIT vliif11 

fl~bb 'W'W ~ct fl~bb'W'W~'W 1 tJ zj\leJ1'Wf11bu1'VlmCJm:wbbe.J'Ubbd.JuVJmCJ 1~CJ'Vlul"11~1'11'111~ tJ1~b~"Wm1~eJ~1'Um1 , 
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vi~~~ bbfl:::tJ1:::-w~~:W'llmJ viii b u1V1mtJV1~ n b ~ti 11XV1ti1tJ.:i1'U.n1fl~Jii1m1ll1 tJ~ .:i1a tJ'1ti~m1vi~~~ bbfl::: 

tJ1:::'W~~JJ'/lffU 

~.:i~'U b ~ti 11Xe..iflm1tJ1::: bJJ'Ufl ruu11l! bbfl:::m1ll 1tJ~-:i1a1 'Um1~1 L U'U.:J1'U'lleM~1b ti'U.:J1'U'll8.:J , 
.fl1fl~Ji (Integrity and Transparency Assessment :ITA) tJ1:::"il1ll-:i'UtJ1:::lJ1ru YLP!. ®ctbt'l 'll8.:J8.:Jrlf111 

'U~V1116'11'U~1'Ufl'U1fl 1 'U m1L ll~ Le..i tJ.ff tillwll11a11 bbfl::: Lll~ 1tima11X~~'U'U~m1V1~ti~m~~~8V1~ti~i16'11'U 1~ 
\I '\I '\J '\I '\I 

6'11'U L~tJ 1~ b .ff 1ll1i16'11'LI~1ll 1 'LI m1tJ~'UtJ1.:i~~'U1~1bti'U.:i1'U11Xati~fl~ti.:in'Ufl11ll~ ti.:im1 bbfl::: 11XA11l!~1fi'ru ' ~ 

n'Um1ll 1tJ~.:i1a bll'U 1 tJ~1llV1~nu11mii'U1'1 bn~tJ1::: 1tJ611tl~titJ1:::6111611'U ~.:i 1~~1.:itJ1:::mP111tJ.:i1'Ue..ifl m1 

tJ 1::: bi! 'Ufl, ru 511ll bbfl::: fl11ll 1 tJ1' -:i1a1'Un111'1°1bi!'U.:J1'U'll8-:J ~
0

1bi!'U.:J1'U'll8.:J.fl1 fl i'jl (Integrity and 

Transparency Assessment :ITA) tJ1:::~01u.:i'UtJ1:::lJ1ru Vi.Pl. ®ctbt'l b~
0

titJ1:::611161l!~'U5°be..JtJbb'Vi~1~ 
tJ1:::6111611'U 1~~'U'Vl11'U8fl1.:i~1'1-:i~ti1 tJ 11tJ'1::: bB tJ ~tJ11 n~ mllm1tJ1::: b:W'Ufl ruu11l! bbfl:::m 1ll 1tJ~.:i1a1 'U m1 

~1b U'U.:J1'W'llv.:J'VfU1~N1'U .fl1fl~'5 tJw"i\'1tJ.:iutJwmru ~-Pl. tvcU:>t'l a.:ir1m1u~V1116'11'U~1ufl'U1fl 
~ ~ 

o ~ ~ ., .. ., .,: rt'NJ-l. 
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.Uv b~'l.rn bb 'l.J:::~v ~~m-atl-a:::bij'l..!flW5'a'a3.Jbb~:::w;n:1J 1tli.:i1~1 'l..!m-a~1 b il'l..!.:i1'1.J'tlv.:i'Vltl1t1.:i1'1.Jfl1fl~~ 
• Q 

tl-a::::il1tl.:iuth:::3.11w -w.f'l. m<n>lrl v.:ifi'm-au~V11-aa1'1..!~1u6l'l..!1fl 
" 

vi't11 t1.:iTt.d'.li:..16'l m1LJ1::: 1,D'W flru511:w 1,1,!;'l:::m 1:w 1LJ~.:i1?t 1'Wm1~11, u'U.:i1'U'LJ -e:i-:ivi't11t1.:i1'U.n1flr~LJ1:::-:il1tl . ... 
.:i'ULJ1:::mru 'W.131. lvc:tbQ1i eit1'1'W1:::f?i''U~1'U~bb6'l:::'U116'lr!11,u1vimt1 ~ei ili:..16'lm1LJ1:::1,D'W ITA 1'Wm'W11:w ~ct' " . 
fl:::bb'U'U;ff'Ull.J bb6'l:::lJfl:::bb'U'U11mfl~B.:Ji'.ieiLJ1:::nei'U~1tl llT, EIT ci1'W~ <9l, EIT ci1'U~ Iv bb6'l::: OIT ~iJri1 
fl:::bb'U'W ~ct' fl::: 1,1, 'W'W~'W 1 LJ zj,:i~1'Uri11,u1vimt1(911:Wbbi:.J'Ubb~'U'Vl.fl1t11~t1'Vlli\311?f(91161J1~ LJ1:::1,~'Um1\9lei~1'U 011 • 
vi:u~(911,1,!;'l:::l.J1:::'Wti~D61Jei'U ~il1, u1vimt1vii;l'rn ~ei 1~vi't11t1.:i1'U.n1flr~ilm1:w1LJ~.:i1?t LJ6'lei111m1vi:u~(911,1,!;'l::: 
LJ1:::'Wtj~D61JB'U 1111t1ilfl::: bb'U'U 1 'W.fl1'W11:WB~~ ~~.rn'o:> fl:::bb'U'U 

-LJ'm?t'WB bb 'U:::;;1°1vir'Um1LJ1::: 1,D'Wmmb'U'Ull11f111r'Ui'LJei.:i~ilci1'U 1~ci1m~t1mt11 'U (Internal Integrity and 

Transparency Assessment: llT) 

ei.:ir1m1'U~V111ci1'U~1'Urt'W1~ 1~ilm1~11,u'Uf111(911:W~1~1'~~ (9) m1LJ5'U1iviu1~ ~1~1~~ iv 0111.ff 

.:itJLJ1:::mru 1,1,!;'l:::~1~1~~ rn m11.ffe51'U1:u 1~t1ilfl:::bb'W'U?t.:i?t~ m1rmnm(911~1'WH bb6'l:::m1~111i'U1bb6'l::: 
" . "' 

LJfoLJ1.:im1~11, U'Uf111(911:W~1~1~~ cs:'. m11 i'Vlr'W~~'U'LJB.:J1161Jf111 , 
~.:id~m1 :uLJ1::: bD'UlJoLJB b?f'U B bb 'U::: 1 'W m1LJr'ULJ1.:i ~111J'U1 f111~1 b U'U.:J1'U11 t1LJ1::: b~'UoLJBrl1fl1:W~lJi:.J6'l f111 " , 
LJ1:::1,D'U~11~mu'W1::: 1 'WLJ1::: b~'U-LJ'eir\'1m:w f?l.:il'iei 1 LJd 

.Uv iG>o tl-a::: b~ 'I..! L.Jflmm luvi't11 t1.:i1'UtJ1.:i11t1ilm1'llei~:w'Vlr'W~~'W'LJB.:i'V11.:i1161Jm11 LJ1 iLJ5tJ1i.:i1im~1.:i hJ 
'1n ~ B.:J f?l.:iiY'U vi't11 tl.:J1'Ufl111:::'U~'U (91 B'Ubb6'l::: bb 'U1'V11.:J 1 'W f111'LJB ~:w'Vlr'V'I ~~'U'LJB.:J'V11'l1161J f11'a(911:Wl.J1::: b.fl'Vl.:J1'U " . 
~1'Ul'i1.:i 111l'W~i'.ieivi~mb'W1'V11'lf111LJ5~.:i1'UB~1.:ii~b"il'U (eJ'1.:i8.:i:u1n 0<9lo) 'W{ei:w~.:i LJ1:::'/l1~:w~'W6~i'.iei 
vi~ei 1,1,'U1'V11.:im1'llei~:w'Vlr'W~~'U'LJei.:i1161Jm11~1,1,ntJflmm1 'Wvi'tl1t1.:i1'U1Jlfo'V111'U 1,1,!;'l:::m1il1,1, m'V11.:i 1 'Wm1 • 
rl1fl'U ~bbrt (9111"il?IB'Ub~BUB.:Jfl'Um ~tl1'Vlr'V'l~~'U1161Jf111lLJ1.ffLJ1:::1t161J'Ul 'U'V11.:Jci1'U~1Vl~B'V'l1n'WB.:J (eJ1.:JB.:J 

" 
:u1n i<9llv) 

.Uv iG>lfl u-a::: b~'l.J 1,~1viu1~'LJmvi-W1t1.:i1'U'LJ1111m1n1n'U~bb6'lbb6'l:::(9111:u?tei'Um11 i'Vlr'V'l~~'Ub ~eiuei.:in'U t:w 1 ~ 
" tl1lLJ1-tl'1,~eiLJ1:::1t161Jtlci1'U~1 f?i'.:iiY'U Vl't11tl.:J1'Ufl1'Jrl1Vl'U~Vl~B1:::'Ubb 'U1'V11.:Jf1111 i'Vlr'W~~'U'LJB.:J1161Jf111 l il 'W • 

~i'.iei:w1m~1'Um1LJ5~.:i1'U 1~t1ilm'J(9111"il?I B'Ul?f~ 1,m:::fl ~ .n ru~l 'Wbbl'i6'l :::ci1'U.:J1'Wb ll'U1:::t1::: ( eJ'1.:i8.:i:u1 n 

o@lo) 'W{ei:w~.:i LJ1:::61J1~:w~'U6rii'.iei vi~m1, 'U1'V11.:if?l.:inci111~1.mmm~eit.Jn~ei~1.:i1,f1~.:iflr~1,1,ri:::n1i'U1 ~ " . ~ 

'Ufl6'lln1.fl1tl l 'UVl't11tl.:J1'UlJf111'LJBB'Uru1(91 l 'Uf111~:W'Vlr'V'l~~'UB~1.:J'1 n~B.:J bb6'l:::fl11?1{1,:i~(91;;1°1'Wn~~ 'Uf111 
" "QI 'U 

foe:i~61JeJ'U.:J1'Ul'iBVIU1~ b ~ e:i 1~1,n111 f111bbtl nbbtl :::1:::vi11.:ii:..16'll.J1::: 1t161Jtlci1'U (91'1.Jbb6'l:::i:.J6'll.JJ::: 1tJ61Jtlci1'W11:w 11:w~.:i 
m11,?t~:w?1{1.:i~(91;;1°1i! n m11, ll'Wb ~1viu1~'llmr~~~(911:1.J:1J1(911~1'U'V11.:i:u~t1li11:w ( eJ'1.:i8.:i:u1n otvo) 

"' "' 
.Uv iG>ct' tl-a::: 1,~ 'I..! 'Uflmm 1 'Wvi'tl1 t1.:i1'U'U1.:i11t1~.:i'LJ1~m1:w1, zjeiif 'W 1'Wm:::'U1'Um1~~m11,~ei.:i{ei.:i1,~t1'Wm1 • 
'Vl"i1~(911,1,ri:::LJ1:::'W q~D61JB'U'LJB.:JVl't11 tl.:J1'U f?i'.:ii1'U vi't11 tl.:J1'U fl11'Vl'U'V11'Ubb mLJ5tJ1i;;1°1vifo f111~~ f111 b~B.:J 
{ei.:i1,~t1'UnTrn:u~(91 (eJ'1.:i8.:i:u1n otvtv) bb6'l:::il"liei.:i'V11.:inT~{e:i.:i1,~t1'W~?t:::mn 1,-LJ'1~.:i 1Jl~1t1 ?1{1.:im1:wii''W h1,1,n~ . " 
{m1,~t1'W11:ud1m11,ntJrm~1-LJ'ei:w6'lbU'Wm1:wi;ltJ1,1,6'l:::1~ili:..16'lm:::'Vl'Ul'iei~{ei.:i1,~t1'W (eJ'1.:i8.:i:u1n otvrn) 1,1,6'l:::fl11 

" " 
1,i:..1 mi, 'W~bb 'U1LJ5D'~ bb6'l:::6!i ei.:i'V11.:if?l.:i nci111~?f1511 ru61J'U'V111u Jl1 ti 

eLJeJ i G>ci'. U'a:::b~'l.J 'Uflmm l 'UV1't11t1.:J1'U'U1.:J"flm i4'W11:l.J1(911f111UB.:Jfl'Uf111'Vl"i1~(9l'LJB.:JVl't11t1.:J1'U~.:J 1~?11:1J11'1 ' , 
uei.:in'Um1'Vl"i1~(911Jl:u~.:i f?i'.:iiY'U vi't11 t1.:i1'Um11 bfl11:::~:w1(911f111ci.:i b?f~:Wflru511:w1,1,6'l:::m1:w 1LJ~.:i1?1mt11 'W 

' ' 
vi't11t1.:J1'UmJi'n1V1'U~ 11 11:1.J~.:J i:..16'! m1LJ1:::bD'Wflillli11:Wbb6'l:::fl11:W 1LJ~.:i1?t1 'Uf111~1b U'U.:J1'U'LJB.:JVl't11t1.:J1'U , 
( eJ'1.:i8.:i:u1n orncs:'.) LJ1:::nei'U ntJm1LJ1:::1,D'Wfl11:w1,~t1.:im1vi:u~(911'1.JLJ1:::1,~'Um11,~t1nr'U~'W'U'W ( eJ'1.:i8.:i:u1n 

orno) :u1ni1'W tl1i:..16'lm111,f!11:::~mn1vi'U111mmm1/1fl1.:im1/n:um1:w1,~ei~111v\'11,1,i:..1'ULJ5~m1uei.:in'Wm1 
'Vl"i1~(9l'LJB.:JV1't11t1.:J1'U (eJ1.:i8.:i:u1n ornlv) bb6'l:::~1bU'Uf11'J~11:Wbbi:.J'U"1 m~n1Vl'U~ H ~.:id fl11bi:.Jtlbb'W1l ~ , 
uflmmmt11 'Wvi'tl1t1.:i1'Ur'U'V111tJJ11 t1 , 
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.if eJ i~ 'lh~b~'U ~u'll°luuru·1n 1'LI'Vltl1CJ\l1'Uu1\l'j1mriCJi\lm'j11Xb~1V1,J1~"1JB\l'Vltl1CJ\l1'Uvh 1 'LI~\l~hfo fllii'B\l 
" " " 

'Vl~Bi1m11l b~CJ\lvlB fl1'j'\llliJ~l?l ~\l,!'U 'V!Ul CJ\l1'Ufl1 'jtl w blJ'Ufll 1:w b~ CJ\lfll'j'\lllil~l?l~Bllil bfl\9l;'Ulil1fl fll'j 1-if 
' ' 

eJ1'U11il'Vl~8 m1i\l fl1'j'IJEJ\le4U\ll°l'UU ill'll1 'U 8 fl b 'VllJ Blil1 m.h~ b~'U fl1'jb~CJ flfo~'U'U'U bb(l~ n1'Vl'U\9l:w11?11 fl11 " " . 
~(9)fl1'jm1:wb~CJ\l~\lfl~11 'j'"JlJ~\l ~1bU'Ufl1'jm:wm1?1'jfl1'jm~n1'Vl'U\91 H ( 81\la\lliJ1fl or,no) 11:w~\lfl1'j 
be.J mb ~~"liB\l'\111\l fl11~8\l b~CJ'U 1'Umru~e4u'll°l'UUill'll1i\l11Xm~vh 1 'LI~\lm~11 fllii'B\l'Vl~B m~v11fll'j'\llliJ~l?l1,X 

'U QJ 1\.1 q 

Integrity and Transparency Assessment: EIT) 

B\lrl fl1'j'LJ~'Vl1'j'11'U~1u (l'U1 ri 1~i1 fl1'j~1 b iJ'U fl1'jl?111J~1:ff 1\91~ b fl rum~ m111\'1 b tJ'U\l1'U 1\91 CJiJfl~ bb 'U'U61 \!61\91 
'U , 'U q 

m 'j~ rn~1m1?1'j:01'U 11 bb(l~m 'j~w.J'U1 bb(l~tl ~'l.Jtl'j \l fl1'j~1b iJ'U fl1'j1?11:w~1:ff 1\91~ ~ fll'jtJ-rutJ'j\l fl1'jvl1\l1'U 
~ ' ' 

~\lde4m11iitl1~ bil'Wi1-U'm61'W mb 'U~ 1 'W m1tlfotJ<j \l ~w.i'U1fl11~1 b uwn'U11CJtl1~ b~'UoUBf11m:w~i11:,m m1 
" ' 

tJ<j~biJ'U~11\9lm\l~1~ 1 'Litl1~b~'UoLJBA1m:w ~\lvlB 1tld 
I d iJ CV .c::t. CAI .c::t. I 9/ ii 

&lTU'\11 CO> e.J 1'U'U'rn1 1'Vf1eJ(?1 (9)(?1eJ'j1 'lf flT'ab'LJ 1~eJ'U~1 fllWl..lbeJ \l (EIT Public) 
" 

.if eJ e~ tJ1~ b~'l.J i1e4fou~fl1'j'Vl~Be4:w1~~\?l eJ'j1'1Jfl1'jn'lJ'VlU1 CJ\l1'U'U1\l11 CJi1m1:w b ~'U'i 11~.Jbri CJ 1 off <j~'LJ'U fll'j 
" " 11Xu~fl11BB'U 1m1(E-Service) 'IJB\l'VlU1CJ\l1'U ~\l,!'U 'VlU1CJ\l1'Ufll'j~w.J'U1'j~'lJ'Ufl111iXLJ~fll'jeJB'U1m1 (E-

Service) ~bll'U\l1'U'U~fl1'j'Vl~ fl'IJB\l'VlU1CJ\l1'U ( eJ1\lB\llil1fl 0<9l~) bb(l~b~ mb~~t)'j~'IJ1~:W~'U5m11 iXu~fll'j 
~1'U'j~'LJ'U E-Service 11X'Uflfl(lfl1CJ'UBn 1~~'LJ'\ll'j1'LJ 1~mt1~\l 

' 
.if eJ e&: tl1~ b~ 'l.J i1e4fou~fl1'j'Vl~B e4:w1~\91\?l m1"1Jm1nuV1tl1 CJ\l1'U'U1\l'j1CJi1m1m ~'U11"liB\l'\111\l fll'jbe.J mb ~~ 

" " 
'1J EJ:W(l'IJB\l'Vltl1 CJ\l1'U b '1i'1~\l 1~ CJ1fl 'j'J:W~\loU EJ:W(loLJ11611'j~ be.J mb y.i'j 11XtJ'j~'lJ1'll'U'Vl~Be4fou~ fl111~fo'\ll'j1'l.J,!'U 

" " " ~\l'IJ1\9lfl11:Woff\9lblil'UboWCJ\l~B ~\l,!'U 'VlU1CJ\l1'Ufl11i1fl1'jbe.Jmb~~bb(l~t)'j~'lJ1~:W~'U5.LJ'EJ:w(loLJ11611'j ~1'U"liB\l'\111\l 
" 

~'Vl(llfl'Vl(llCJ bb(l~eJ1'U1CJfl11:W61~\911fl1 'Ufl11b .U-11 i'l1'U 1\91CJ~1b U'Ufl1<jtJfotl1\loLJB:W(llff 'U:o1'U 1 'Ub l'U 161!~'/JB\l 
' " ~ 

V1tl1CJ\l1'LI11Xi1m1:wfl'j'LJ~1'U bll'UDlillilU'U (B1\la\llil1fl~1:ff1\91 ti .@, ti . ~, ti .r,n) 
' 

oifo errl tJ <j~ b~'l..I i1e4-r'U'U~fl1'j'Vl~Be4m~\91\?lm1'llfl1'jfl'LJ'Vltl1CJ\l1'U'U1\l11CJi1fl11m~'U'i1V1tl1CJ\l1'U~\l'IJ1\9lfl1'j 
" " 

bll\911Bm6111Xuflfl(lfl1CJ'UBrn .LJ'11tli1'11'U~1:w1 'Um1tlfotl1\l~w.J'U1fl1'j~1 b -Um1'U/m111Xu~fl1'j'IJB\l 
' ' 

'VlU1CJ\l1'U 11X~;'Ubvi1~ri1'j ~\l,!'U 'Vltl1CJ\l1'Ufll'jbll\91 fam6111XLJflfl(lfl1CJ'LIBn b.LJ'1mi1'11'LI~lll 1 'Ufll'j 
' 

~1 b iJm1'U1?11:wm'jfllil'IJB\l'VlU1CJ\l1'U ~1'Ufl1'j~1 b iJ'Um11m\lfl1'j Vl~e:i nlilm'j:wl?i1\l 1 bb(l~be.imb ~~e.J(l fl1'j 

bll~ 1e:im6111XLJflfl(lmCJ'Ueirn-U1mi1'11'LI~1:wnuV1tl1CJ\l1'U 11X611u1'jru'IJ'U~'U'\ll'j1'LJ~1CJ (B1\lB\llil1fl o~ct) , 
oifeJ e~ 'lh~b~'l..I i1e4fou~fl1'j'Vl~eie4m~~l?im1"1Jm'jn'LJ'Vlti1CJ\l1'U'U1\l11CJi1m1m~'U'i1V1tl1CJ\l1'U~\l1~i1m'j 

" " 
tlfotJ<j \l fl1'j~1bU'U\l1'U'Vl~B1fl1 \l fll'j b ~B\?1B'U61'U B\lvl rJtl'j~'lJ1'll'U bb(l~'11'U 11:W b vl1~fll'j ~\l,r'U 'V!Ul CJ\l1'Ufl'J'j 

' 

fl1'j~1b U'Ufll'j 1fl'j\lfl1'j'Vl~Bnlilm1:wl?i1\l 1 bb(l~be.JCJ bb ~~e.J(lfll'jblJ\911eim6111X'4flfl(IJ11CJ'UBrn .LJ'1:w1i1'11'U 

~1:wnu'Vltl1CJ\l1'U 11X611u1'jru"1J'U-ru'\ll'j1u~1 CJ (eJ1\lB\llil1fl o~ct) Bn~\l V1tl1CJ\l1'Um'j~\9lvi'1bb(l~b~mb ~~ 
ode:i\l'\111\lfll'j~~l?ie:i - 61B'Um:w-Uei:w(l (eJ1\lB\llil1fl ob) 1~CJi1~n~ru~bll'Ufl1'j~rJ611161e:J\l'\111\l 

" 
.ifeJ e~ th~b~'l.J i1e4~u'U~fl1'j'Vl~Be4m~\91\?lm1'llm1n'U'VlU1CJ\l1'U'U1\l'j1CJi1fl11m~'U-:l1"lie:i\l'\111\lfl1'jbe.Jmb~~ 

" " 
oLJB:W(l'IJB\l'VlU1 CJ\l1'U b oLJ1~\l 1~ CJ1fl 'j'J:W~\l'1JB:W(loLJ11611'j~ be.J mb ~'jL 1XtJ<j~'lJ1'll'U'Vl~Be4fou ~ fll'j 1~~'U'\1111'U,!'U 

" " " 
~\l'IJ1\9lfl11:woff \91 b lil'U b .WCJ\l~B ~\l,!'U 'V!Ul CJ\l1'Ufl'J'ji1fl11 b~ CJ bb ~~ bb(l~t)'j~'lJ1~:W~'U5.LJe:i:w(loLJ11611'j ~1'U"liB\l'\111\l 

" ~'Vlmn'Vlmmb(l~eJ1'U1CJfl111J61~mn1 'LI fll'j b oLJ11 i'l1'U 1\91 CJ~1 b iJ'Um1tJ-rutl1\loLJEJ:W(llff 'U:o1'U 1 'Ub l'U 161!~'/JB\l 
' " ~ 

V1tl1CJ\l1'U11Xi1fl11:wmu~1'U bll'UDlillilU'U (B1\lB\l1i11rn~i'1:ff1~ ti . @,~.®, ~ . r,n) 
' 



- bTl -

~TW~ E ~tJ"a::bijtJ~~bnu"li'm.m (EIT Survey) 
'I.I 'I.I 

"tJeJ e~ tJ"a::b~'W iJerfou1fl1d'Vi~e:Jerm~~Wle:Jd1'1lfl1dfl'UVi1.J1 ~F.11'UtJ1.:Jd1tJlJA11:Wb ~'Ul1hlbf'ltJ1 offd~U'Ufl1d 
'IJ 'IJ 

1~u1md88'U1m.1(E-Service) "1l8\JV11.l1mrn.J \il\l~'W Vl111tJ\l1'Wmd'W'~'U1d~'U'U fl1d 1~~1fl1d88'W11;'\tl (E-

Service) ~bll'U\l1'WtJ1fl1d'Vi~ n"LJ8\lV11.l1tJ\l1'U (B1\JB\l"il1n o@~) bb!;'I~ bt:-.J mb 'W~'1.h~'1!1~:W'W''UBfl1d 1 ~u1md 
e.i1'Ud~'U'U E-Service 1~'UAAE;'!.fl1tJ'U8n1~~'UV1d1'U l\9ltJ~1t1\l 

' 
"tJeJ ec:<: U":i:: b~'l.! iJerfou1fl1Wl~tlerll1~\9l~ tld1'1lfl1":itl'UVi\l1 tJ\l11.J'U1\ld1 tJlJfld1llb ~'Ul1Vi\l1 M1'UcJ\l hJi1md' 

'IJ 'IJ 

'l.Hu'l.h \l fl1d~1 b ilm1'UV1~t1 ll°ld\l fl1d' b ~8~ 8'\.J ?l'W 8\l\Pi mh~'1!1'1l'Ubb!;'l~?i1'U d1:Wb vh~m d \il\l~'W V11.l1 tJ\l1'W md 
' 

b U\9l l8 m?l1 ~'1.h~'1!1'1l'Wbb!;'l~'U AAE;'!Jl 1 tJ'U8n b-li1miJ?i1'U~1:w 1 'W fl1d~1 b il'W\l1'W~1:W.fl1d' n"il"LJ8·:JV11l1tJ\l1'Ue.i1'W 
' 

fl1d'~1b il'Wfl1d lf'ld'\lfl1d'Vi~8fl"ilndd:WIP11\l 1 bb!;'I~ bt:-.JtJbb 'W~t:-.l!;'lfl1d'bU\9l te:im?l1 ~'4f'lf'l!;'l.fl1tJ'U8n b-li1:w1iJ?i1'U 

~1:wnuV1t11M1'W1 ~?11u1d'ru'1!'U~'UVld'1'U~1tJ ( B1\JB\l"il1n olvct) Bn~\l V1t11tJ\l1'Wfl1d'~\9lvl1bb!;'l~bt:-.Jmb 'W~ 
'li8\JV11\lfl1d'~\9l1Pi8 - ?18'Um:w-li8:w~ (B1\JB\l"il1n ob) l\9ltJlJ~rn~ru~bll'Wfl1d'~eJ?l1d?l8\lV11\l 

'U 

"li'B eml tJ1::b~ t.1 iJer~uu1fl1d'Vi~8er:w1~\9l\Plm1'1!fl1dfl'UV11.l1tJ\l1'U'U1\ld1tJlJA11:Wb~'Ul1Vitl1tJ\l1'WV\l"1l1~fl1d 
'IJ 'IJ 

bU~ 1e:im?11 ~'UAA~.fl1tJ'W8 m i11tliJ?i1'U~1:w1 'Wm1tlfotld'\l'W'~mmd'~1b il'W\l1'U/fl1d' 1 ~u1md'"LJB\l 
' ' 

ViU1tJ\l1'W 1 ~~~'Ub vh~m1 \il\l~'W V1ii1E.J\l1'Wfl1d'bU~1mn?l1 ~'Uf'lf'l!;'l.fl1tJ'U8n b .LJ1:w1iJ?i1'U~1:w 11.Jmd 
' 

~1biJ'U\l1'U~1:W.fl1d'fl"il"1JeJ\lVi1..btJ\11'U e.i1'Ufl1d'~1biJ'Ufl1d lf'ld'\lfl1d' Vi~8fl"ilndd':W\PJ1\l 1 bb~~bt:-.ltJbb'W~t:-.l~fl1d' 
bU~ 1e:im?l1 ~'UAA~.fl1tJ'WeJ m i1miJ?i1'U~1:wnuV11.l1tJ\l1'W1 ~?1151dtu'1l'W~'UVld'1'U~1tJ (B1\JB\l"il1 n olvct) 

' 
"li'B eb tJ1::b~'W iJer·'fou1fl1d'Vi~e:ier:w1~\9l\Plm1'1!fl1dtl'UVIU1tJ\l1'U'U1\ld1tJiim1:wb~tll1fl1d'~eJ?l1d' ~e:iu.LJe:i 

'IJ 'U 

silmn:w Vl~81 ~l"1186u1tJ"LJ8\lV11.l1tJ\l1'Wv\l"LJ1\9lm1:wi~b"il'W \il\l~'W V11.l1m1'Wmd:we:iuV1mtJer~u~~'1l8'U 1 'Wmd 
'IJ 

~e:J?l1d~8u-lie:isilmn:w Vi~81 ~1"1186u1tJe.i1'U-d8\lV11\lfl1d~~IP18 - ?18'Um:w-lie:i:w~ (B1\JB\l"il1n ob) 1~iJwn:w 
'IJ 

i~b"il'Wmn~'U d1:W~\l A1d'~8?11d'-li8:w~~iJA11:wi~b"il'W b-li1 h~1tJ e.J1mri~8'li1tJ~\lA:W88'W 1m1 b"li'W 
'IJ 

Facebook Twitter ~~8 lnstaoram 'U8n"iJ1nd fl1dbt:-.ltJbb'W~"lie:i\lV11\l\il\ln~111'W"il~~'Uflf'l~.fl1tJ'W8n 
:> ' ' 

?11mdti~\lbn~b ~'U 1ru~tJ~1tJ 

"ti'8 ect U":i::b~'W iJer~u'U1fl1d'Vi~8erm~~\PJBd1'1lfl1d'tl'UVi\l"JtJ\l1'U'U1\ld'1tJlJA11:Wb~'Ul1'liB\JV11\lfl1dbt:-.ltJbb'W~ 
'I.I 'IJ 

-li8:w~"1l8\JV1u1 tJ\l1'W b i1~\l 1~ tJ1n d1:W~\l-li8:w~'li11?11d~ bt:-.J tJ bb -wd1~'lh~'1!1'1l'WV1~e:ierfou1md1~~uvid1u~'W 
'IJ 'IJ 'IJ . ., 

v\l"1l1\9lA11:wi~b"ilm'ritJ\l'W8 \il\lu'W V1u1tJ\l1'WmdiJmdbt:-.Jmb'W~bb~~'\.Jd~'1!1~:w'W''W6-LJ'8:w~'li11?11d e.i1'W'li8\JV11\l 
'IJ 

~V1mnV1~1mb~~B1'U1tJm1:w?1~~1n1 'Wfl1db-LJ'11 off\l1'U t~tJ~1bil'Wmdtlfotld'l-li8:w~~'W~1'W 1'Wbl'U1"1ll'i"1l8\l 
' 'IJ ... 

V11.l1tJ\l1'W 1~iJA11:wAdu~1'W bll'WD"il"ilU'W (B1\JB\l"il1n~1~1~ ~.(9), ~.iv, ~.m) 
' 

"tJeJ eei'. tJ"a:: b~'W iJerfou1fl1d'Vi~8erm~~\PJBd16lJfl1dtl'UVi\l1tJ\l1'U'U1\ld1tllJA11:Wb~'Ul1"1ieJ\lV11\lfl1dbt:-.ltJbb'W~ 
'IJ 'IJ 

oLJ8:W~"1l8\lVIU1 tJ\l1'Ub i1~\l 1~ tJ1 n d"J:W~\loLJ 8:W~-LJ11?11d~ bt:-.J tJbb 'Wd 1 ~'\.Jd~'1l1'1l'UVl~8er~u'U1fl1d'1~~'UV1d1'U~'U 
'IJ 'I.I 'IJ 

v\l"LJ1~m1:wi~b"il'WbVitJ\l'W8 \il\l~'W V11.l1v\l1'WmdiJmdbt:-.Jmb-w~bb~~tld~'1l1~:w'W''W5-li8:w~'li11?11d' e.i1'W'li8\JV11\l 
'IJ 

~V1mnV1mmb~~a1'U1tJA11:w?1~\9l1n 1 'Wfl1db i11 off 'l1'U t~tJ~1b il'Wfl1d'Ufo'lh\l-li8:w~~'W~1'W 1'Wb1u 1"1ll'i"1l8\l 
' " \J cl.$ 

ViU1tJ\l1'W1~iJA11:wAdu'11'W blJ'WU"il"ilU'W (B1\JB\l"il1n~1~1~ ~ . (9), <i.lv, <i .m) 
' 

"Ila elfl tJ1:: b~'W iJtrfou1md'Vi~Btrm~~\Pl Bd'1'1! fl1dfl'UVIU1 tJ\l1'W'U1\ld'1m~'Wl1 b ~1ViU1~"1ltJ\lVIU1 M1'WlJ 
'U 'IJ 

fl1dtl5'U~\l1'U/l ~'U1fl1d'tl'U ~:W1~~1Pl88~1\l 1lJ b ll'UiS'dd':W bb~~ b~e:J ntJ5llil \il\l~'U V11.l1m1'UA1 d'l bf'ld1~~l1 
mdn"iJVi~8u1md' 1~mv 1'WV11l1M1'U~bn~md1 ~u1md bbner~m~~IPi8Vi~8~uu1md8~1\l 1lJb Vi1b Viv:wn'W 

'IJ 

"il1n~'W~\l'W'~m"li8\JV11\lfl1d1~u1m~1'Wd'l.Jbb'U'UB8'W1m1 Vi~8 E-Service (B1\JB\l"il1n o@m) bvl8~~md1off 
'I.I 

~~tJYliJ"iJV1~8fl1d'b~8m.J5lliJ1 'U.fl1dfl"iJVi~8'U1fl1d~'U 1 zj\l"il~6IJ1tJ?l~1\lfl11:Wb vl1b VltJ:W 1 'Wfl1d'~1 b iJ'U\l1'Ubb~~ 
61i1v1~bn~m1:w?1~mm1~b~1mn~\l~'W 'W8n:u1nd V11.l1v\l1'Wmdd'~'4~'W~8'Wmm'Wmd'l..ll]llil\l1'UV1~8md 
1~u1md'11l'Wriii8Vl~8m~d~1'Wfl1d'l..lfillil\l1'U (B1\JB\l"il1n o@o) Vi~8riii8fl1d' 1 ~u1md' (B1\JB\l"il1n O®®) 

C\J ~ d.J '\J 



- <:( -

1111~m~bBCJ111 'V!~BB1'3~111v11bll'W~B~'lJbb'U'U~1\I 1 b"li'W bb~'WTI'U B'Whlm1%1 tl1CJ'lJ"J~"ll1i1':wTI'U5 bll'Wl'i''W bb~1 
be-i CJ bb vd'lJ"J~"ll1i1':wTiwfl ~ bbn ~{uu~rn"J'V!~B~m~ 111~a"J1"1lrn 1 1~w'lJ'm1'U 

" " 'liei e@ tl"a~b~'U iJ~{'lJ'U~fl11'V!~B~:lJ1~111~ B'J1"1lfl1'Jfl'lJ'V!t.bCJ\l1'U'lJ1\l'J1CJb~'Ul1 fl1'Jtln'lJ~\11'U/l ~'lJ~fl1'J 
" " ':..J 

'1JB\lb~1'V!U1~'1JB\l'V!tl1CJ\11'U hlb ll'U 1 LJl'l1:W~'U\9l B'UbbG'l~'J~CJ~b1m~n1'V!'Ul11 ~\ltT'U 'V!t.11 CJ\11'Ufld'Jj~'lJ.x\I 
' ~'Ul'lB'UbbG'l~'J~CJ~b 1mffi m 'Ufl1'J'lJ{jlli\\11'U'V!~Bfl1'J 1~'lJ~fl1'Jbb~G'l~~'U\9lB'U111 'U~iJB'V!~B:lJ1\9l'J~1'Ufl1'J 

LJn'LJ~\11'W (eJ1\IB\l'<il1n o@o) VJ~ariilarn"J1~'U~fl1'J (eJ1\IB\1'31n O®®) bbG'l~'lJ"J~·1ni1':wTI'W6VJ~me-imbvdriiia 
':..J " " 

~\lnci111 ~bbn ~fou~rn'J'V!~B~m~111~m1"1lrn'J 1~fo'Vl'J1U 'WBn'31ffd V1t11CJ\11'WA1'J'l11.Ua:w6'1'31nl°liia'V!~B 
'U 'U '\I '\J 

:w1191 1~1'Um'JLJnu~\11'Wm~~v11bll'U~a 1'W'J'lJbb'lJ'U~'U ., ~?1~mmbG'1~~\1111111~arn"JeJ1'U b"li'W bb~'UTiu 8'U hJ 
rl.JJ ~ 'ti I '\J 

m1~n tl1CJ'lJ'a~"ll1i1':WTI'W5 bll'Ul'i''W bbG'l~U'J~"ll1i1':WTI'U5'V!~Bbe-JCJbb'W~~1'W"liB\l'Vl1\IBB'U 1m1'V!~B '3111 
' 

'lJ'J~"ll1i1':wTI'U5 ru ?!tn'W~~\11'11:WA11:Wb'Vl:lJ1~?!:w 

'Yi'm6t'UBLb'U~1il1'Vli'tm11'1.11~ d'.h.1m~uuu1'~nTabU~b~t1 'Yi'eJ\lflfl1011ru~ (Open Data Integrity and 

Transparency Assessment: OIT) 

B\lrl fl1'J'U~'V!1'J?i1'U~1'U'1'U1A fl1'JTI~'U1 bb'1~LJfo'lJ'J\Ifl11~1 b 'Ll'W fl1'J\911:W bb 'lJ'lJll11 fl1'J b tJ111 be-I CJoLJB:WG'1 ?!1l51'Jru~ 
" ' " 

(Open Data Integrity and Transparency Assessment: OIT) 1111CJ~m1'3'lJ'J~bi'l'WiHim?1'WBbb'U~~Bfl1'J 

'lJ'J~bij'W~1:w 1~{'UA~ bb 'U'U 1 t1LJ'J~b~'U~\ld 
®· ~1~ll11~BCJ fl1'J~~sffa~l11~1\I 1~bbfl 
(®) 'lJ'J~b~'U fl1'J~111sffa~111~1\l'V!~Bfl1'J~l11'V!1TI?!l11 

' 
( (9) . @) 'V!t.11 CJ\11'Ufl1 'J~111v11.Ua:wm1CJ fl1j fl1'J~111sff a~111~ 1\l'V!~B fl1'J~l11V!1'W'?11111 'U'V!:lJ1~\l'lJ G'l\l'Vl'U~il b d B'\1!1 bbG'l ~ 

" ' ' 
mri'LJ"J~ n eiuti nl'i' B\IA'J'U ~1'W\911:W'V!~ mnru"Vl rn"J'lJ'J~ bij'W bbG'l~ be-J CJ bb 'W~"ll~oLJ'mm ~\I nci 111 "W1tJ bb uu\911"J1\l'V!~B 

'\I , '\J '\J 

j'lJ bb'U'lJ~ffiA'J\1?!~1\1 ·v\'11 ~?!1:lJ1'Jti'111.Ua:wG'11 tJ1 iLJ'J~:lJ1G'le-JG'1~1CJAB:WYl1b\91B{~a1 tJ1~ ~\l'<il~b ll'Um'J?i\lb?l~:W 
" " 
rn"Jil?i1'U~1:w bb6'1~?1~1\lm1:w 1LJ~\l1?!1'Wm~'U1'Wn1"J~111sff a ~111~1\l'V!~Bfl1'J~111V11TI?ll11'1JB\l'V!tl1 CJ\11'W 

' 
(@.lv) 'V!t.bCJ\11'UA1'J~~vl1oLJB:WG'l'J1CJ\11'U?l'J'lJe-JG'ln1'J~l11<ffB~l11~1\l'V!~Bn1'J~l11'V!1TI?!l11'lJ'J~~1D~iJbdavnbbG'1~ 

" ' ' 
B\lrl'lJ'J~n B'Ut1 n\9i' B\IA'J'lJ ~1'U\911:W'V!~ mn rusn fl1'J'lJ'J~ bij'U 1111 CJ bu'W1~ fl11be-J CJ bb 'W~oLJB:WG'l fl1'J~111sff a~111~ 1\l'V!~B 

" " 
fl1'J~.l'l'V!1TI?!l11 ~l'i'B\1~1b'Ll'Ufl1'J 1 ~b ll'U 1 LJl'l1:Wn f'l'V!:lJ1CJ bbG'l~be-1 CJ bb 'V'l~"ll~oLJB:WG'1~\lnci111 'U'JU bb'U'lJ\911'J1\l'V!~B , dJ , 'U 'ti 

"J'lJ bb uu~ffiA"J\1?1~1\1 v\'11 ~?11:w1"Jti'111.Ua:w6'11 tJ1 itJ"J~:lJ1G'le-JG'1~1CJAB:W~1bl'lB{~a1 LJ1~ bbG'l~m"Jilrn"J 
" " 
l bfl'J1~~.LJ B:WG'l fl1'J~111sff a~111 ~1\l'V!~B fl1'J~~'V!1TI?l111 b ~B n1'V!'Ul11:lJ1\9l'Jfl1'J 1 'W fl1'JD B\lfl'U fl1'J'Vl'<il~\9l'V!~B?i\I b?l~:W 

" ' ' 
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